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CASE STUDY

Reliable IT Support Strengthens
Virtual Medical Operations

Timely, skilled service keeps New Jersey providers working
without interruption.

CLIENT: Rehabilitation Specialists of NJ INDUSTRY: Healthcare, physical medicine, and
rehabilitation

LOCATION: Hanover, New Jersey

rehabilitation K

speaahsts SERVICES: Spine care, physical rehabilitation,
of hew jersey ‘\f pain management, and musculoskeletal
treatment
Executive Summary Solutions
relies on a virtual e Reliable IT support for virtual patient care
operating environment to serve patients efficiently. operations
Link High Technologies has supported the practice e Fast troubleshooting to keep provider schedules
for several years with timely, skilled, and courteous on track
IT service that helps providers maintain smooth e Consistent communication with multiple
workflows and consistent patient care. clinicians
e Support services designed to reduce
Challenges interruptions during patient visits
o Nee.ded dependable IT support for a virtual care Results
environment
e Required timely responses to technical issues e Smooth, uninterrupted workflows for providers
that could affect patient care e Positive feedback from clinicians across the
e Sought skilled technicians who understood practice
medical workflow demands e Long-term partnership built on reliability and
e Needed a partner who supported multiple professionalism
providers across the practice
Link High's Approach
Link High Technologies partnered with “I've worked with Link High with my medical
Rehabilitation Specialists of NJ to deliver practice for several years and have been very
responsive, professional IT support tailored to the happy with the service they provide. Our practice
needs of medical providers. operates in a virtual environment and the tech
team is timely, skilled, and courteous. Our multiple
Key Actions providers have only had positive things to say in

their many interactions with the Link High team.

e Provided timely assistance for all support They are mindful of the need to keep our providers

requests workflow moving without interruption.”
e Delivered skilled troubleshooting to minimize
workflow disruption - Dr. James G.

e Maintained courteous, professional interactions
across the provider team

Need IT support that keeps your
medical team focused on patient care?

SO I_I“k“lgh Link High Technologies delivers timely, skilled

service that supports efficient clinical

operations.
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